
7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

REDACTED- F<)R PUBLIC INSPECTION 

June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Received & Inspected 

,1111 ni l.u1:> 

FCC Mail Room 

2015 ETC Annual Report of Jordan-Soldier Valley Telephone Company, Study Area Code 
351213 

Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Jordan-Soldier Valley Telephone Company, Kiesling Associates LLP files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
Sections 54.313 and 54.422 of the Commission's rules. 1 Jordan-Soldier Valley Telephone Company 
seeks confidential treatment under Protective Order for Section 54.313(t)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 

Section 54 .202( a) Five-Year Service Qua! ity Improvement Plan as required by Section 54 .313( a X l ). 3 

Please direct any questions about this filing to the undersigned at 5I5-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(f)(2). 
3 
47C.F.R. §§ 0.457, 0.459, 54.313(a)(I). No. of Copies rec'd Q.y/ 

list ABCDE -bl-"--+---
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June25,20 15 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

2015 ETC Annual Report of Jordan-Soldier Valley Telephone Company, Study Area Code 
351213 

Dear Ms. Dortch: 

On behalf of Jordan-Soldier Valley Telephone Company (the "Company"), Kiesling Associates LLP 
hereby requests withholding from public inspection certain information contained in an attachment to the 
above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,'. 
The Company provides the following in support of its request, numbered consistent with the subparagraphs 
of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company' s annual reporting information in FCC Form 481, pursuant to Sections 54.3 13 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company' s Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line I 12 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl)through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(I). 
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In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information, related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the·-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013)("March 5, 
2013 Order") at para. 9 citing Section 54.202(a) (1) (ii). 
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Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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'-. /' • • ~ ' •w ! • . , . 

<010> Study Area Code 

<015> Study Area Name 

<020> Progam Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

lS12l l 

JOR:>All SOLl>!RRVAl.UY 

Oebi Coppl e 

7 12 2 7 14000 ext . 

debi .coppl ea l onglinea . bh 

<200> 
<210> 

Outage Reporting (voice,..) ___ .., 

I ./ ~ .. check box if no outages to report 

<300> 

. . ,. ,., • • • i . 

FCC Mail Room 

./ 

./ 

<310> :::::::~ :::~· 'T' I • I 
1, ___ c~=t) =•••• 

./ 
<320> Unfulfilled Service Requests (bro.;:.a:.db::a::.nd:::..) _ __:!=·====='-----------. 

<330> Detail on Attempts (broadband) I I 
~· ----,--,.......,--------'(•rtodl-docvmtn<} 

<400> Number of Complaints per 1,000 customers (voice) 

:!: :XC:1e I::: I 
<430> Number of Complaints per 1,000 customers (broadband) 

::: ~o~le 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

, ............... . 

<600> F .. u_n_ct_io._n..,a_li_._tvi_n_E_m_,e_.rR,..1e._n..._cvS._it ... u ... a..,ti..,o_ns~-------------. ''hrdro/ndlcotecrrliflcoUonJ 
3Sllllia 610 . pdf 

<610> 

<700> Company Prlce Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

ottoched dntrlf)(iwt docvmentJ 

lcOtnP11t1 onochH wortslltttJ 

/comp/tltottodltd-tt<) 

/comp/tltottodlod-tt<} 

Ill,..., C«OPl«•ottodltd-*"'tt<I 

Ives 

1 

... ,.,.......... I 

<1010> '-· - ---------------------_. (ottochd<urip<lwdocvmfM/ 

<1100> Certify whether terrestrial backhaul options exist (Yes or 

<1110> 

@ 0 "Jn«,thttltro.11dl<'11u...,~} 

(compitr•tmocl>od-*JhttfJ 

(<omtHt••ttocl>od-) <1200> Terms and Condition for Lifeline Customers 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price Cap Adcfltional Documentation Worbheet 

Including Rote-of-Return Corriers affiliated with Price Cop Loccl Exchange Corriers 
(cl>e<k to /lldicott «rri/kotlon) 

('ompltte on«Md worlcshm} 

Rate of Return Carriers, Proceed to ROR Additional Documentation WO!'ksheet 
/chttll to irtdicott ctrtlff(otion) 

(complete attochftl wtrishect} 

II 

II~_, _ _. 

./ II ./ 

.___, _ _.l~I __ , _ _, 

....__,_ .... I ._I _ , _ _. 

./ 

./ 

./ 

_.., -- . - . 

./ 
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(Jao) Senllce_Qulllty lmP.~nt-Reportlnc 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Stud}' Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone_ Number - Numbef' of person identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour company received Its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) ·s 
year plan" filed with the FCC? 

351213 

JORDAN sot.OT ERVJ\LLEY 

aou 

Deb i Copple 

7122714000 ext. 

debi . copple•longl inea. biz 

(yes I no) ® 
l'ies I no) 00 

FCCForm481 

OMB Control No; 3060-0986/0MB Control No. 3060-0819 
July 2013 • 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to addre.ss voice telephony service. 

"""~"· ... I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five

year 

service oualitv imorovement olan oursuant to &54.2021al. The information shall be 
Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve sefVice quality and how support was used to improve service 
Mnw miU"h II l~l w:><: 1"""1 In imnmvoo •l>MN> ,.....__Arv! hnw • 11nnnrt ..,,.. ,,..,.. "'irnnrnvP •"""""' 

How much (USF) was used to improve service capacity and how suppart was used to improve service 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

N::.mo nf Att~rh"'n nnrumont 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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{200).~ 0Wrp Report1111 (Voice) 

Dlltll (Ollectlon Form 
•\ . 

<010> Stud'\' Area Code 

<015> Study Area Name 

<020> Protram Yeor 

<030> Contact Name • Person USAC should contact r~ardins this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Ernail Address • Email Address of person identifi"d in data line <030> 

<220> --- - ··--· ··- .. 
HORS 

Reference Outace Start Outa,eStart Outage End outace End 

351213 

JORIWI SOLO I £RVALLBY 

2016 

Debi Copple 

712211t 000 e xt . 

debi . coppleelonglinca. bl• 

---- ----
Nurnberof 

Number Date Tlme Date TI me Customers Affected Total Number of 

Custom en 

·-· 

911 Facllltles 

Affected 

(Yes/ No) 

Paae3 

FCCform4&1 
°"'B Control-No. 306().()986/0MB Control No. 3060-0819 
July~ . ,-" · . 

--- ... , ._ , .. ~ 
Did This Outace 

Service Outace Affect Multlple 

Description (Chedt Study Areas Service Out•ce Preventative 

all that IDDlv) (Yes/ No) Resolutlon Procedures 

Paae3 
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<010> Stucly_ Area Code 3Sl2ll 

<015> Study Aru Name JOIU>AN SOLDIBRYALLBY 

<020> Program Year 2oi6 

<030> Contact Namr - Person USAC should oontact regarding this data Debi CoPPle 

<035> Contact Telephone Number - Number of person identified in data line <030> n22114000 e1<t . 

<039> Contact Email Address - Email Address o f person ldentlfled in data line <030> dcbi. coppldl ongl inu. biz 

<701> Residential Local Service Char&e Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchanae (ILEC) SAC (CETC) 

I 1/1/2015 I 

Residential Local 

RateTvoe Service Rate State Subscribe< Une Chlrae 

-- c--- -.t ·-~h-,j • ""rl,,-h,..,... - --

_, . ~ 

State Universal Se<vlce Fee 

Page4 

.-
~· ~ 

·: : - -~:.~~_:;~ ._ .. , 

.. c .... j. 

MandatOf'Y Extended Area 

Service Charire Total oer line Rates and Fee 
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Page 5 

<010> Study Area Code 351213 

<015> Study Area Name JORDAN SOLDIBRVIU.LSY 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact rl!garding this data Debi Copp l e 

<035> Contact Telephone Number · Number of person identified In data line <030> 7122714000 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> deb i . coppl elitl onglines. biz 

<711> 
,. .. . .. .. .. ,, 

Broadband Service· Usace Allowance 
State Regulated Download Speed Broadband Service· Usage Allowance Action Taken When 

State Exchanae (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select} 

C'-- -..L...&.- -
_ .... 

- - - - -
1.. -

, ... 'V ''"" '"'"" -
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<010> Study Area Code 3~1213 

<015> Study Area Name JORDAN -80.Lllllill.VALLRY 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reJ!rCllnj this data__ _ l/llb_i _(:Qpple 

<035> Contact Telephone l\IUmber _-Number of i>_erson Identified in data line <030> 11221uooo ext. 

<039> Contact Email Address· Email Address of p_erson identified ill_ data line <030> _debi .coppl.,.longlinea.b1z 

<810> Rei>_o<tlng Carrier Jordan Soldior valley ~•lephono Coe.pany 

<811> Holding Company Long Linea 

<812> Operating Company Jordan soldier Valley Telephone eome•ny 

<813> " .. '• 
',; #t ' '' -· "' "' '' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cneo worKsn1 et --
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<010> Study Area Code 351213 

<015> Study Area Name JORDAN SOLDIBRVALLBY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Debi Copple 

<035> Contact Telephone Number - Number of person identified in data line <030> 7122714000 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> debi. copple~longl ine&. biz 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal eovernment oursuant to 

<921> Needs assessment and deployment planning with a focus on 

Tribal 
<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I l 
Select 

Yes or No or 

Not 

f\1::.mo raf 6tt:i.rhor4 nnr11mont 
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<010> Study Area Code 3s1213 

<015> Study Area Name J ORDAN soL01ERVALLBv 

<020> Program Year 201& 

<030> Contact Name • Person USAC should contact regarding this data oebt copplc 

<035> Contact Telephone Number· Number of person identified in data line <030> 1122114 0 0 0 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> debi.coppleitlon9uncs.bh 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 
kbos 

I I 

[---- . I 
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<010> Study Area Code 351213 

<01S> Study Area Name JORDAN SOLOIBRVl\LLEY 

<020> Program Year 2111~ 

<030> Contact Name - Person USAC should contact regarding this data oe1>1 copplc 

<035> Contact Telephone Number - Number of person identified in data line <030> 7122714000 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> debi. coppl~_e_l_g_ng_l ines. biz 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ... ,,, .. .,.. ¢. I 

f\l:=img nf 6tt::1rhQrl nnrumgnt 

<1220> Link to Public Website HITP hup, //www. longlineo .oorn/phone/lifclink .php 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required information pursuant to 

& 54.422Call2l annual reoortine for ETC.~ receivine low-income suooort. carriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
II1J 

rn 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Vear 

\RJRDAN- -~VWilfl{VALlllll 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Telephone Number - Number of person identified in data line <030> DCDI copp1c 

<039> Contact Email Address - Email Address of person identified in data line <030> 
dibl .copp.ie:810nglinuu . biz 

Seled the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect Ameri<ll Phase I support, frozen High Cost support, High Cost support to offset access cha11e reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313{b),(c),(d),(e). The Information reported on this form and in the documents attitthed below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Vear Certification {47 CFR § 54.313(b)(l)i) 

<201la> 3rd Year Certi fication {47 CFR § 54.313(b)(l)ii) 

<2011b Attachment {47 CFR § S4.313(b) 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

Price tap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)) 
2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 
I I 

Name of Atuched Oocumentlsl l istlrut Reaurred 

I 

I 

I 

I 

<2017> 
<2018> 
<2019> 

<2020> PIPil~P r.hPr.k thP hnx tn r.nnfirm th;it thP ;itt;ir.hPri cinr.umPntl~\. nn linP r.nnt;iiM thP rPn1JirPri 
n11rc11!)nt tn & t;.d, l1 'l /o\('l\tii\ ::ac ::a rorlnlont nf ra~ Dh:aco II c11nnnrt ch:all n l'nuirfo tho n11Mhof' n:11moc 

::.rtrfrpc;c;pc; nf rnmm11nit" :::mrhnr inc:tit11tinn( tn whirh hPo~n nrrmirtina ~rrP(( tn hrn;arl h;anrt (PrvirP in 

preceding calendar 

<2021> Interim Progress Community Anchor Institutions 

I I 
Na~ of Attached Oocument{s) listint Required 
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<010> Study Area Code llilll 
<OlS> Study Area Name JORDAN____SOLDl.E.RVAl.tLS'i 
<020> Pro1r•m Ye..- 201 i:; 
<030> Contact Name· Person USAC should contact rtcairdinc this data __ _j)_~bi _Copple 

<03S> Contaet Telepl'lone Number_ :'._~ _1~_r~1~r of personidenti~indata line <030> 7122714000 ext . 
<039> Contact £mail Address· Email Address of penon fdentlfled in dar. liine: <030> d~bi . e l")onl"'a16nol in~,;:. b i 7: 

CH£CIC the booces be~w to note eiom.,-s.nc. on lts flw ye• MNice qliallty pfan (pursuant to 47 Cfft t S4.201(a)) and# for prtntety hekl car!Wn, enswinc compl~ with tM tm.ncW r.,ortlf\I r1te1uirements set forth in 47 

Cf1l t S4.JU(f)(Z). I further ~rtify that the inform1tlon reported on this fonn and ln the documents att.ched be4ow ls accurate. 

1 ..... ,,..... .... J 
(30101 Prop-ess Report on S Yur ll'lain 

··-~~"'°"'~"""'"' Nam-, of Attached Document listine Required lnformaOon 

(3011~ PIA;iict• r.hA~lir thl~ hnv tf'I r-.l'lnfirm th'llt th.A ~ttlY:hPrl rlnr.11m1111nt(-.\ nn liM ~01? r.nnt~inA thA rAn11irM inff'ltmatinn 
§ 54.313 (1)(1)(11), the carrier shalt provide the number, names, and addresses of community anchor Institutions to Which 
~inn Ar."~" tn hm.arlh~nrl "1111rviM in H"IA nrAl"'P<iinn r.alAnrl::ir \M;llf .-------------------------. 

,,.,,, _____ ,, .. , .. ~......... I .. . I 
D 

Name of Attached Document Listing Requ1reo rnrormanon lt3 63 
(3013) Is your company a Privately Hekl ROR Carrier {47 CFR § S4.ll3{f)(2)) (Yes/No) • 

(3014) tf y-es, does your company file the RVS annu• I report (Yes/No) e 
Please checic these boxes to conf~m that the attached document{s). on line 3017, contains the required infonnation pursuan1to§54.31~) compliance 
(3015) Ueetronk copy of their annual RUS reports (Opttatina Report for O 

Te lecommunications Borrowen} 

130t61 Documenl(s\ for Balance Sheet. Income Statement and Statement of Cp b [CJ 

(3oln tf the response is yes on line 3014, attach your company's RUS annual 
report and al required documentation 

(3018) tf the response is no on liM 3014, Is your company audited? 

Namt of Anached Document LlstJn.c R~uired klformatK>n r-_....Q 
(Vos/Nol ~ 

tf the response is yes on line 3018. pteue check the boxes btktw to 
confirm your submission, on t;,ne 3026 pursu1nt to§ S4.313{f)(2}, contains 

(3019) lither a copy of their audited financial statement; or t2) a fin1ndal report in a format comp•r•ble to RUS Operatina Report for Tek-communications 

(30201 Oocumenl(s\ for Balance Sheet. Income Statement and Statement of cash 

13ou1 Manaoement letter and audtt ooinion issued bv the lndeoendent certified oubUc accountant that oerformed the oomoanv's 
If the re-sponse is no on line 3018. please check the bokts below 
to confirm your submkslon, on lint 3026 PUl"SUIW\I to§ S4.313(f}(2~. 
containt: 

(3022) Copy of their finanGia• statement which hu bttn subject to review by an 
;ndependent certified public accountant; or 2) a fiNincla• repon In a 
format comparable to RUS Operatinc R@J)ort for Telecommunications 

8orrowers, 

(3023) Unde1tvin1 informaition wbjected to a review by an independent certified 
public: accountant 

(3024) Under¥n.c inforrn11tion fllJbjeeted to 1n officer certifica tion. 

rn 
rn 
m 

ID 

D 

8 
(lOlS) Oocumentls\ for Balance Sheet. Income Statement and StatemenliQl,,l;;iM011.----,.,...----- ------------. 

351213ia3026 .pdf 

(3026) Att•ch the workshfft listinc r~uired informaOon 

Narni of Attached OOcument l isting Required Information 

Pagell 

P.tce 11 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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Pas• 13 

. ' , ' ' ~ .. -- . . .. 
. , : . 

' . . . " . ' ,, , ... 

<010> Study Area C.ode 3Sl213 

<015> Study Aro a Na me JORDA.~ SOLDIERVALLEY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact r~ardlng this d•ta Debi Copple 

<035> Cont.ct T•lephone Num.,.r-Num.,.rof person identified in d•ta line <030> 7122714000 ex~. 

<039> Contact Email Address - Email Address of porJon identifie<l In data line <030> debi .ccpple9lonqline&. biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportin& for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my r~slbllltres In dude ensurlns the accuracy of the annual reportln1 requirements for universal service support 
Klplents; and, to the best of my lmowle<lse, the Information reporte<l on this form and In any attachments is accurate. 

Hime of Reporting C..rrier: 

Sl•n.ature of Authorized Officer: Date 

Print«! name of Authorize<! Officer: 

Title or position of Authorize<! Officer: 

Teleohone number of Authorlz•d Officer: 

Study Area Code of Reportln1 carrier: Fiiing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§SO~ S03(b), or floe or imprisonment 
under Title !Sol the United Stites Code, 18 U.S.C. § 1001. 

Page 13 
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Poae 14 

' I • • ' ' '_.: ' : 1 • 

' . . . ' ~ . 
. . . . 

<010> Study Area Code 351213 

<015> Study Area Name JORDA.~ SOLDIERVALLEY 

<020> Pr ram Year 201' 

<030> Contact Name - Person USAC should contact r5ordi'! this d1t1 Debi Copple 

<035> Contlct Telephone Number · Number of puson identified in dotl line <030> 7122714000 ext. 

<039> Contlct Email Address· Email Address of person identified in dotl line <030> debi .coppleelonqlines .biz. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIL.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authoriie an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I c:.rtify that (Name of Agent) Xie•l i !!S Ml~iate:a I.LP is •uthoriud to submit the lnfomlation t9P0rl9d on behalf of the t9P0rting c.rrier. I 
elso ceftify that I am 111 officer of the reporting c.rrier; my responsibilitiH include ensunng the .cevracy ol the .,nual dall reporting requl.-ta provided to the autl>orind 
•gent; and, to the best of my knowledge, the .._rta and clMa 1""0¥ided to the •uthorized agent Is eccunte. 

N1me of Authorized Agent: Kie•ling Aeeociatee LLP 

Name of Rel"WVTir.o carrier: JORDAN SOLDIBRVAl.LEY 

S"ilnllure of Authorized Officer: CERTIPI&D OSL!HB Dai.: 06/24/2015 

Printed nome of Authorized Officer: Paul Bergmann 

Title or position of Authorized Officer: CFO 

Teleohone number of Authorized Of fleer: 7122715535 ext. 

Study Areo Code of Reoortina carrier: 351213 Fllina Due Oate for thlJ form: 07/01/2015 

Ptrsons wUtfulty making false st1t•mentJ on this r°'m can be punished by fin• or forfeiture under the Communications Act or 1934, 47 U.S.C. §§ S02. S03(b), Of fine or imprisonment 
under Title 18of the Untted Stotts Code, 18U.5.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, 11 agent for the r990rtlng carrier, certify that I 1m authorized to submit the annual reports for unlverul strvke support recipients on btllalf of the reporting carrier; I have provided 
the dlla reported herein based on data provided by the ••porting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoorting carrier: JORDAN SOLD I ERVALLE:Y 

Name of Authorized Agent or Emnl"""e of Alent: Kiesling Associate• L!.P 

Sl1n1ture of Authorized Alent or Emoloy.e ol Alent: CERTIFIED ONLINE Date: 0612412015 

Printed no me of Authorized Ac•nt or Emolollee of Acent: C.'l:leryl Cla\lBon 

Title or n<><ltlon of Authorized "-nt or Em-... of AHnt R4WYl1lacorv Consul t a.nt 

Telephone number of Authorized .Alent or Em.""'"- ol Aft!nt: 5152230159 ext. 

Study Areo Code of Reportinor ca rfoer: 351213 Filina Due Date for this form: 07/0l/2n1. 

I Penonswillfully moking fol54 stoto,,,.nts ontMs fo<man be punished by fine Of forfdure undtrtht COmmunitations Actof 1934, 47 U.S.C. H 502, 503{b),odineorimprisonment underlk.le 

I 18ofthe Unkod SlottsCode, 18U.S.C. §1001. 

Paae 14 
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Attachments 
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ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Jordan-Soldier Valley Telephone Company certifies that it has 
complied with these requirements and will continue to comply with these requirements. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code § 199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Jordan-Soldier Valley Telephone Company certifies that it 
has complied with these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 351 21 3 

<015> Study_ Area Name JORDAN SOLOIERVALLBY 

<020> Program Year 20 1 6 

<030> Contact Name · Person USAC should contact regard ing this data Debi Copple 

<035> Contact Telephone Number · Number of ~erson Identified in data line <030> 1122114000 ext . 

<039> Contact Email Address· Email Address of person identi_fte_d in data line <030> debi.copple1tlongline s .biz 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential local Service Charge 

State Exchane:e (ILEC) SAC(CETC) 

I A ALL FR 

I l / 1/201 5 I 

Residential Local 
Rate Type Service Rate State Subscriber line Cha111e 

16 . 0 0 . 0 

State Universal Service Fu 

0. 0 

Mandatory Extended Area 

Service Chanre Total cer line Rates and Fee 

0. 0 16 . 0 
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<010> Study Area Code 351213 

<015> Stu_<!r Area Name JORDAN SOLOIBAVALLSY 

<020> Program Yeu 2016 

<030> Contact Name • Person USAC should contact regarding this data Debi Copple 

<035> Contact Telep!l~ne Number - Number of pel'lon identified in data line <030> 7122714000 e x t. 

<039> Contact Email Address - Email Address of pel'lon identified in d ata l ine <030> _ debi. copp~loll!J.linu . biz 

<711> .. '. ~ '" ~--- ' .. 

State Exchange (ILEC) Reslclentlal State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) Wh<>n 11- " 0

- ·-"-" •--
1-.rtl 

IA AU 25. 0 0.0 25 . 0 LS 3. 0 999999 
Ot her, No l imit 

IA 
ALL 

45 .o 0.0 45. 0 10. 0 3. 0 999999 
Other, No limi t 

I A 
ALL 

65. 0 0 . 0 65 . 0 so. 0 3 .o 999999 
Other . No limit 

I A ALL 
75 . 0 0. 0 75. 0 

Other, No limi t 
100 . 0 3. 0 999999 

I A 
ALt. 

llO.O 0. 0 120. 0 150. 0 
Othe r , No l im1 t 

3. 0 999999 



----------------------------------------------------------------------~---------
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<010> Study Area Code l5121J 

<015> Study Area Name JORDAN SOLDIBRVALLBY 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data ocb 1 ccpple 

<035> Contact TeleJ>ll.one Nu1T11>er - Number ofperson Identified In data line <030> 112nuooo ex<. 

<039> Contact Email Address - Email Address of J>.erson identified in data line <030> de.bl .coppleelongllnes.biz 

<810> Reporting Carrier Jord.a.n Soldier valley Telephone Company 

<811> Holding Company LOng Linea 

<812> Operating Company Jordan Soldier Valley Telephone Company 

<813> .. ' " ,. .. 
- -' .. -. 

Affiliates SAC Doing Business As Company or Brand Designation 

Jordan Soldier Valley Telephone 351213 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 
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Line 3010 Proaress Report on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/lMbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


